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Financial Information Service

Financial Information Service (PrHaHcoBas nHbopmaumnoHHas cnyxba, FIS) — aTo obpasoBaTtenbHO-
nHopMaumMoHHana cNyKba, LOCTyNHas BceMy HaceneHuto. Mbl moMoraem Aloaam NPUHUMaTh
nHGopMMpOoBaHHbIE pelleHmns B chepe MHBECTULMIA, TERYLIMX M Byaywmnx ¢prUHAHCOBbLIX BONPOCOB. Mbl
ABNAEMCH He3aBUCUMMOWM, BecnnaTHOM 1 KoOHGMAEHUNANbHOM cy*KOoM 1 NpegocTaBasaem ycnyru B popme
CEMMHAPOB, a TaKKe no TenedoHy 1 Npu BCTpeye.

Kak ciyx6a FIS MoxeT moMo4Yb BaM M Ballel ceMbe?

CoTpyaHuk caybbi Financial Information Service moxeT npegocrtaBuTb Bam MHPOpMaL MO, HEOBX0ANMYHO
ONA MPUHATMA B3BELLEHHbIX pelleHni o Bawwem byayuem. CoTpyaHuUKM cay»Kbbl FIS moryT npegoctasutb
MHGOPMALMIO MO LUMPOKOMY CMEKTPY BONPOCOB, BKAOYASA:

e  pa3paboTKa KPATKOCPOUHbIX M AONTOCPOUHbIX CTPATErMIN HAKOM/IEHUA coepeXkeHnit ans
OOCTUKEHMA Bawmnx GUHAHCOBDLIX LLenemn

e ynpasneHue ¢pMHaHcamm 1 6e3onacHble MHBECTULINU

e  BblyeTbl U3 3apaboOTHOM NNaTbl U MEHCUOHHbIE B3HOCHI

e noTepsA paboTbl B CBA3M C COKPALLEHNEM LUTATA

nosly4eHne KOMMEeHCAUNOHHbIX BbINIaT UM HacneacTBa

NJaHMpPOBaHME BbIXOZa Ha NEHCUIO

AapeHNe UNN CCyKUBaHMe aeHer

pasgeneHue, pasBoj UM CMepPTb NapTHepa

L] yxoA 3a NOXWUbIMU TIOAbMU U BaPUAHTbl NPOXNBAHUA ON1A NOXKUbIX mop,eﬁ.

CoTpyaHuKmM cnyxbbl FIS He aBnsatoTca cneunanmctamm no GUHaAHCOBOMY NIAaHMPOBaHMIO. OHM He AatoT HK
NAaTHbIX, HU 6eCNNATHbIX KOHCYAbTaLMI, HE 3aHUMAIOTCS NPUOBpPEeTEHMEM MHBECTULIMOHHbIX NPOAYKTOB, a
TaK)Ke He 3aHMMAIOTCA PacieToOM Ballenl NEHCUM UAN MPUHATUEM PELLIEHWUI B CBA3W C HEA.

Bbl MoKeTe NpuBeCTM ¢ cO60I KOro-nMbo Ha BCTpeYy ¢ COTPYAHUKOM caybbl FIS nam nonpocuTb Koro-
MB0 NOroBOPUTbL C COTPYAHMKOM CAy:6bl FIS 3a Bac. s aToro Bam HeobxoaMmo noanucatb
[OBEPEHHOCTb. 3TO HEOHBXOAMMO NS 3aLMTbI BALLEN YaCTHOM KU3HM.

NMobas nnyHas nHpopmaums, KOTOPYIO Bbl NPELOCTABUTE COTPYLAHMKY cy:bbl FIS, byaeT paccmatpmBaTbCs
KaK KoHduaeHUManbHan. OAHaKO, CTaBKa BaLUMX MNiaTeKel MOXKET U3MEHUTLCA, €C/IM NPeSoCTaB/eHHas
BaMM MHOOPMaLMA By AET OTANYATLCA OT YXKE MMEIOLWENCa Yy Hac MHbopMaLmMK.

Bosiee nogpobHYO MHPOPMALMIO HA A3bIKAX, OTIMYHbIX OT aHT/IMMCKOrO, Bbl MOKETe Y3HaTb No TenedoHy
131 202 nnu Ha Beb-caliTe humanservices.gov.au

3BOHKM Ha HOMepa, HaunHatowmecs ¢ ‘13’, MOXKHO coBepLIaTb CO CTaHAAPTHOTO TesledpoHa M3 NHHOI TOUKM
ABCTpannM He JOPOKE CTOMMOCTY MECTHOTO 3BOHKA (CTOMMOCTb 3BOHKA MOMKET Pas/inyaTbCs B

3aBMCMMOCTM OT onepaTtopa TenedpoHHOM cBA3K). 3BOHKM Ha HOMepa, HauMHatowmeca ¢ ‘1800°, 6ecnnaTHbl.
3BOHKM C TeslepOHOB-aBTOMATOB U MOBUNbHbIX TenedhoHOB MOTYT OMNJIaunBaTbCsA No 6oJsiee BbICOKOW CTaBKe.



Financial Information Service

The Financial Information Service (FIS) is an education and information service available to
everyone in the community. We help people to make informed decisions about investment and
financial issues for their current and future financial needs. We are independent, free and
confidential and provide services through seminars, and by phone and appointment.

How can FIS help you and your family?

A Financial Information Service officer can give you information to help you make informed
decisions about your future. FIS officers can help by providing information on a wide range of
issues including:
¢ developing short-term and long-term savings strategies to help you reach your financial
goals
managing your money and investing safely
using salary sacrifice and superannuation
redundancy or retrenchment
receiving compensation payouts, or an inheritance
planning your retirement
gifting or lending money
separation, divorce, or death of your partner
aged care, and accommodation choices for older people.

FIS officers are not financial planners. They do not give or sell advice or purchase investment
products, and FIS officers do not make calculations or decisions about your pension.

You may bring someone with you when you visit the FIS officer, or you can arrange for someone to
speak with the FIS officer for you. To do this you will need to sign an authority. This is to
safeguard your privacy.

Any personal information you give to the FIS officer will be treated as confidential. However, the
rate of your payment may change if the information you provide is different to the information we
already have.

For more information in languages other than English, call 131 202 or visit our website
humanservices.gov.au

Calls to ‘13’ numbers from a standard telephone service can be made from anywhere in Australia
for not more than the cost of a local call (call charges may vary depending upon the telephone
service provider). Calls to ‘1800’ numbers are free of charge. Calls from public and mobile
telephones may be charged at a higher rate.



